e YBeAOM/EHME O BPY4YeHUM WUAWN UHbIe A0KYMEeHThI,
noATBepAatLe HanpasaeHe Apyrum anuam,
yUYaCTBYIOLMM B fese, Konuii MCKOBOro 3asaB/ieHuns
M MPUAOHKEHHbIX K HeMY 10KYMEHTOB;

® [0OKYMeHTbl, MoATBeprKkaatoLimMe coBeplleHe aeic-
TBWI, HANpaBAeHHbIX Ha NpUMKUPeHMe, ecan Takume
AencTBMA npeanpuHUManiCb 1M COOTBETCTBYOLLME
[JOKYMEeHTbI MMeroTCH.

@ Cnegyet 3HaTb! Vicmusi-nompebumenu oceobos«-
0aromca om ynaamel 20CNOW/IUHbI, ecau CYMMa
ucka He npesgsitaem 1 maH pyb. lNpu ueHe ucka 6o-
nee 1 MAH pyb. 20cnowIuHA ynaa4usaemcs 8 Cym-

Me, UcYUC/IeHHOU UCX00A U3 UeHsbl UCKa U YMeHb-
WeHHoU Ha cymmy 20CNnowIuHsl, noonexauwet
ynaame npu yeHe ucka T maH py6.

B KAKOH CYL, CNEQYET NOJATb

HCKOBOE 3AfIBJIEHUE (WCK

Ucku o 3awmTte npaB notpeburtenein mMoryTt 6biTb
npeabABeHbl NO BbIGOPY UCTLLA B CyA;

e Mo agpecy opraHusaumm-oteetunka (ee duavana
AW NPeACTaBUTeNbCTBa, eC/IM UCK BbiTeKaeT 13 1x
[eATeIbHOCTM) UAW MO MECTY »KUTenbCTBa MHANBN-
AyanbHOro NpeanpuH1MMaTens — OTBeTUMKa;

® [10 MeCTy »KnTesibCTBa 1an ﬂp86bIBaHI/IF| McTua,
® [10 MeCTy 3aK/1t4eHnA Nan NCcnosiHeHAa 4oroBopa.

Mickn 0 3awmTe NpaB 1 3aKOHHbIX MHTEPeCcoB rpymn-
Mbl NOTpebuTenel NogaoTCa No agpecy oTBeTYMKa.
B munpoBow cya - ecan cymma 1CKa He npesblllaeTt
100 000 py6.
B paloHHbIM cygq - ecaM Ccymma WCKa Bbllle
100 000 py6.

@ Cneayert 3HaTtb! /Icku 0 3a0wume HeumMmyuwecmeseH-
HbIX Npas nompebumeneli u mpebosaHue umyujec-
MBeeHHO20 XapaKkmepa, He noodaexaujee OueHKe,
a mak»xe mpebosaHue 0 KoMneHcayuu MopasabHo-
20 8peda N00CcyoHbI patioHHOMY CyOy.

Crocobbl NOAA4YH HCKOBOIO

JAAIBJIEHUA (HCKA

® Ha 6yMa)+(HOM HocuTesne.

® B 3/1eKTPOHHOM BuMAe (MpY HANNMUUM TeXHNYECKON BO3-
MOYHOCTV y cyaebHoro opraHa). Vck cnemyer Ha-
npaBuTb Ha ObULIMANBHYHO 3/1EKTPOHHYIO MOYTY Cyaa.
NHbopmaumio 06 371eKTPOHHOM NoYTe MOXKHO y3HaTb
Ha oduVLManLEHOM CaliTe COOTBETCTBYHOLLEro cyaa.

O6pa3ubl MCKOB MO Pas/MUHbIM YKU3HEHHbIM CUTYyaLM-
am pasmelleHbl B pasgene «06pasubl MCKOBbLIX 3adB/e-

Huin» canta MunTtopra PB https://trade.bashkortostan.
ru/activity/16549/

nompe6umeneti» catima MuHmopza 'E;u.‘g:.;-
PE, 20e pasmeuyeHa akmyasnsHas & ..%'tﬁ.\! '

UH$opmayusa 0na nompebumened. -l.lj'i"?:-r

[Mpy HEOBXOAMMOCTHM IMYHOrO NpUemMa Uau ans

COCTaB/eHWA NpoeKTa 40CyAebHOM NpeTeH3mnm

noTpeéuTenn moryT 06paTnTbca B MuHTopr Pb
no agpecy:

450008, r. Yoa, ya. Uropynbl, 13, kabuHeTt 703
€ 9.0040 18.00 yacos no byaHaMm,
nepepsbiB ¢ 13.00 go 14.00 yacos

TenedoH «ropayen nMHUN»
8(347) 2180978

— 7—| MHHHCTEPCTBO TOPIOBJIM H YCIYT
PECMYB/HKH BALIKOPTOCTAH
E

Kak cocTaBHTDb

H HanpaBuTb
HCKOBOE
3afAB/NeHHe B cyA?

NAMATKA
NOTPEBUTEJIHO

Vba, 2023




MCKOBOE 3AABJIEHUE - 310 npoueccyanbHbIM A0-
KYMeHT, KOTOpbIA NpeacTasnseT coboi TpeboBaHMA,
npeabasagemMsle UCTLoM (1Lo, Npasa KoToporo Ha-
PYLLEHbI) OTBETUMKY.

HeobxoamMmocTb NogaTh MCKOBOE 3aAB/eHMe 0 3aLimTe
npaB noTpebuTena BO3HMKAET, Koraa HapyLuUeHbl npa-
Ba NoTpebuTena npu 3akase, NPUOBPeTeHnn UAn UC-
Nosb30BaHMKM MM ToBapos (paboT, ycyr) 1 OHW He BOC-
CTaHOB/IeHbl BO BHecyaebHoM nopaaKe.

[o obpalleHvs B cya LenecoobpasHo HanpaBuTb Npo-
aasLy (M3roToBUTesNO, UCMOMHUTEND) MPETeH3uo 0b
YCTPaHeHUM HapyLLeHWn npaB noTpebuTend, 4ToObl
B MOC/eAyHoLLeM MMETb BO3MOXKHOCTb B3bICKaThb LUTPAd
32 0TKa3 B y/10B/IETBOPEHMM 3aKOHHbIX TPeBoBaHMI.
06pa3susl npemeH3ut No PasAUYHbIM XKU3HEeHHbIM Cu-
myauuam pasmelyeHsi 8 pasoene «0bpasysl hpemeH-
3uli» catma MuHmopza Pb
https://trade.bashkortostan.ru/activity/1855/

ALIPECHAAl HACTb HCKOBOI0 3AAIBNIEHHA (MCKA)

B BepxHem npasom yray (agpecHoi YacTun) ucka cne-
AyeT yKasaTb:

® HaMMeHOBaHWe Cyaa, B KOTOPbIM MOA3ETCA UCK;

e cBeaeHuda 06 vcTue - @.M.0., agpec mecTa »KuUTenbLCTBa
C MOYTOBbIM UHAEKCOM, KOHTaKTHbIN TenedoH, agpec
31EKTPOHHOW NMOUThI (MPK HAAUUKW).

@ Cnepyet 3HaTb! Ecau uck nodaemca npedcmasu-

mesieM, YKa3bl8aMCca MaksKe aHas02udHele cee-
deHuA o0 HeMm;

e CBegeHua 06 OTBETUMKE — HaMMeHoBaHMe NMpoaaBLa
(M3roToBUTENS, UCTMIONHUTENA); aApec ero mMecta Ha-
XOXKACHWS, aApec 3/1eKTPOHHOM nouTsl, TenedoH (ecnm
M3BECTHbI).

(D Cnegyet 3HaTtb! Pexksusumsl npodasuya (uszomo-

gumesd, ucnosHumens) mo2ym 6eime, Hanpumep,

YKA30HL! 8 Yeke uiu KeumaHyuu 3a moseap (pabo-

my, ycayay). Adpec ropududeckozo nuua (hpodasuya,

u32omosumesid, UCNOAHUMesd) MOXKHO — Y3HAMb
maksxe no Homepy MHH (unu OFPH) Ha opuyuansHom

catime ®HC Poccuu;
e LeHy ucKa (ecin TpeboBaHMA HOCAT MMYLLIECTBEeHHbI
xapaxTep)

CONEPYAHHE HCKOBOI0 3AABNEHHA (HCKA)

B TeKkcTe ucka, npuagepxXmBadacb O¢MU,VIaJ1bHOFO cTUNA,

cnegyeT yKasaThb:

e VvHdpopmauuio o Toeape (pabote, ycnyre). Cneayet yKa-
3aTb KOraa, rae v Mo Kakol LeHe npuobpeTeH Tosap
(obopMneH 3aKas Ha paboTy uam ycayry);

e VHOOPMaLMIO O HapylleHun npaB U 06 obcToATesnb-
CTBax, Ha KOTOPbIX OCHOBbIBAeTe CBOW TpeboBaHMA.
CnegyeT yKasaTb, KOrga ¥ KakoW HegocTaToK ToBapa
(paboTbl, yC1yrin) obHapyskeH, MMbB0o Kakmne HapyLLeHus
aonyctun npoaasel, (M3roToBUTe b, UCNOAHMUTeNb) (Ha-
npvMep, HapyLLeHbl CPOKM nepeaayn ToBapa UK Bbl-
nonHeHus paboTsl (ycayri) UaM oHa oKasaHa Hekadec-
TBEHHO). YKaK1Te MOM0XKeHWa cTaTelt 3aKkoHa 0 3aLmTe
npae notpebutenen, Hanpumep, 18, 23, 28 nnu 29;

e TpeboBaHMA K OTBETUMKY (HanpumMep, BO3BPaT AeHer,
06MeH, yCTpaHeH1e HeaoCTaTKOB, YMeHbLLeHe LeHbl,
BO3MellleHe YObITKOB, B3blCKaHWE HEeYCTOWKM, KOM-
neHcauma MopasbHoro Bpeaa);

® L|eHY 1CKa, eC1 OH NOA/IeXKUT OLIeHKe, @ TaKyKe pacyeT
B3bICKMBAEMbIX UAM OCMapUBaeMbIX AEHEXKHbIX CYMM.
B LeHy ncka BXoaAaT AeHesKHble cpeacTBsa, yraadeHHble
3a Tosap (ycnyru, paboTbl), HeYCTOMKa.

@ CnepyerT 3HaTb! B eHy UCKa He BK/IYarmca wmpag

30 omKa3 8 006po8o/ILHOM Yyo08/1emaeopeHUU mpe-
6osaHUll nompebumernsd, KoOMneHcayua MopasbHO20
8peda, a makke cyoebHble pacxoosbl;

e CBeaeHuA o cobnaeHun gocyaebHoro nopaaka ypery-
AIVPOBaHVA Cropa C NPUIOXKEeHWEeM K UCKY NMpeTeH3um.

@ CnegyeT 3HaTh!
- 0ocy0ebHaa nodaya npemeH3uu 06 ycmpaHeHUU Ha-

pywieHut npas nompebumesa 0693amesibHa No CNOPanm,
C8A3aHHbLIM: C npedocmasseHuem Heka4ecmeseHHo20

MypuUCMCcKo20 NPodyKMaA myponepamopom; Heuc-
NO/IHeHUeM Usu HeHadexKawumM UucnosHeHUem one-
pamopom c8q3u 06A30mensLCms, 8bIMeKarLUX U3
do2080pa 06 OKA3GHUU YCr1y2 CB8A3U.

- HecobsrooeHue npasusia ob 0ba3amesibHoM 90Cy-
debHOM nopAadKe ypezay/1upo8aHUs CNopa MoxKem A8-
19MbCA 0CHOBAHUEeM 0/19 8038paALeHUS UCKO8020 3d-
Aas1eHUa ucmuy.

Eciu omsemyuk He yoosiemsopun 8auiu 30KOHHbIE
mpebosaHud, NpedbAs/IeHHbIe 00 0bpaleHus 8 Cyo,
C Hez20 83bickusaemca wmpag 8 pasmepe 50% om

npucysKoeHHoU CyooM CYyMMbI;
® AaTy M NOAMWCbL UCTUA WM MpeacTaBuTens 1cTua
(NpW HAMMUMM COOTBETCTBYIOLLENO I0KYMEHTA).

JIOKYMEHTbI, KOTOPBIE CAEQYET NPUNOXHUTD

K UCKOBOMY 3AABNEHHIO (MCKY)

K UCKOBOMY 3aAB/IEHUIO NPUK/Iag4biBalOTCA Cneayro-

LMe AOKYMEHTbI:

e [OBEPEHHOCTb UAN UHOW JOKYMEHT, YA0CTOBepAio-
LM NOMHOMOYMA MpeaCcTaBuTens;

e [OKYMEHTbI, MOoATBepXkaatolime 06CTOATeNbCTBa,
Ha KOTOpPbIX OCHOBbLIBaeTe cBoe TpeboBaHMe — Kac-
COBBbIV YeK, KBUTAHUMA K MPUXOAHO-KAacCOBOMY Op-
[epy, BbIMMCKa No BaHKOBCKOMY CuyeTy U Ap., 40-
FOBOP KYMAV-MPOAAXKM ToBapa Wan nogpaga unu
oKasanua ycayr (B TOM umcnie 3aKkas-Hapag), SKc-
MepTHbIe 3aK/oYeHNsA, OTYeT 06 OLeHKe CTOUMOCTH
yCTpaHeHua HegocTaTkos Tosapa (paboThbl), AoKy-
MeHTbI, MOATBEPXKAAIOLME YCTPaHeHe HegocTaT-
KOB pe3y/nkTata paboTbl 3@ Ball CYeT, U Ap.;

e [OKYMEHTbI, MoATBepJaloWwme npudvMHeHue Bam
HPaBCTBEHHbIX 1 GU3NYECKUX CTpagaHnii (Mpy Bo3-
MOYHOCTW). [1pV HanUuuMM Takux [4OKa3aTenbCTB
cyay nerye ycTaHOBUTL M OLEHUTL 3HauYMMble 06-
CTOATeNLCTBA Aena:

e KOMWIO J0CYAe6HOM MPeTeH3un 1 [0Ka3aTenbCTsa
Hanpas/eHWa ee OTBETUMKY, OTBET Ha BaLly NpeTeH-
310 (Mpy HaAMUMK);

@ pacyeT B3bICKMBAEMOM CYMMbI C KOMWAMM 418 ApY-
FUX ML, YHACTBYIOLWMX B gene;

__



